
Reseting Your Mutual Trust's 
Secure Messaging Password  

If you forgot your password, please click on the “Forgot Password” option 

(above). An e-mail with a reset password link will be sent to the e-mail 

address (below). 



The e-mail will be sent from Proofpoint-pps@mutualtrust.com. Click on the link 
(see example below) and you will be presented with the “Enter New Password” 

window where you can change your password. (See examples below.)

Once you create a new password, you will automatically be forwarded to your 
message. 




